Asuris Online Services for Providers

Asuris Online Services for Providers is provided at no cost to you, is easy to navigate and
can be accessed 24 hours a day, seven days a week. If your staff does not have access to
the Web today, it's a good time to add it. This Web-based tool provides easy access to
important information, reducing routine phone calls to provider customer service. Asuris
Online Services Web-based tool will provide you with:

« Secure access from any computer with Internet access

« Online registration

« [Easy-to-use help screens

« HIPAA compliant application

o Alist of subscriber family members

« Benefit verification, including copays and deductibles

« Provider directory summary, with navigation

« Claim and referral summaries with navigation functions

« New referrals

« Information on existing referrals

« Claim status

« Participating provider search

To utilize our system, your PCs will need an Internet browser with 128-bit encryption and an
Internet Service Provider with a connection speed of 56K or higher. A cable or DSL
connection is recommended.

Asuris Northwest Health will be using the services of the Washington Healthcare Forum
sponsored OneHealthPort. OneHealthPort offers a single secure portal that simplifies
access to local health care information. OneHealthPort helps health plans, hospitals and
other health care organizations in the Northwest to attract and authenticate online users in
a HIPAA compliant manner.

In addition, you can access:
« Medicare Advantage members (for all four plans, Washington, Utah, Idaho and
Oregon).

Access the links within Asuris Online Services for Providers and follow the on screen
instructions for our Medicare Advantage members.
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