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NORTHWEST HEALTH

January 2008

Dear Asuris member,

We're writing to correct information you received from us recently concerning
your Individual plan. We apologize for any inconvenience this may have caused.

Last month we mailed you a packet of information concerning changes to your
plan, effective January 1, 2008. The packet contained a letter and a new
contract.

The letter correctly stated the deductible on your plan is increasing from $1,500
to $1,750 in January. That adjustment was in connection with state legislation
concerning Catastrophic health plans, such as yours.

However, the contract certificate you received in November incorrectly listed a
deductible of $1,500, your previous deductible amount. Because of this, we're
enclosing a corrected contract certificate with your new $1,750 deductible listed.
Please discard the previous contract certificate you received in November and
keep this one for your records.

If you have questions, please contact Customer Service at 1 (888) 344-5587. We
look forward to serving you in the coming year.
Yours sincerely,

* Loann Gt

Penny Garrett
Director, Customer Service

Enclosure: Contract certificate



