ASU RJQ_,

NORTHWEST HEALTH

528 East Spokane Blvd | Suite 301
Spokane, WA 99202

[Date]

[Agency Name]
[Agency Address]
[Agency Address]

Re: January 1, 2010 Amendment to the Agent Agreement for Individual & Group Products
Dear [Agency Name] Contracting Officer:

We periodically review and update the terms of our agreement with those producers wishing to
continue selling Asuris contracts in the marketplace. Because of recent changes in federal law, we are
required to update our business associate agreement with you to ensure we meet the latest HIPAA
requirements. Furthermore, we are updating various other provisions of the agreement to help us better
achieve our business goals.

Therefore, effective January 1, 2010 we are making changes to the current Agent Agreement for
Individual & Group Products that we have with all of our producers. As one of our contracted producers,
we wanted to inform you of these changes, which are presented on the attached document, and which
become part of our agreement with you.

We appreciate our continued relationship with you and your continued representation of Asuris.
To accept the changes, no further action is required from you — you will continue to receive any
commissions associated with your accounts under the terms of the new agreement. If you decide you no
longer wish to serve as a producer for Asuris under these new terms, please provide us with notice within
30 days of the date of this letter of your desire to terminate the agreement. That notice can be mailed to:
[Agent Broker Desk] [Agent Broker Desk Address] or emailed to us at [Agent Broker Email Address]. If
you terminate the relationship, we will send a confirmation, and will of course pay you any final
commissions owed to you through the end of the year.

Again, thank you for your representation of Asuris. We look forward to continuing to work with

you in the year ahead.

Sincerely Yours,

Jonathan Hensley

President,
Asuris Northwest Health



